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1. Overview

The taxpayer’s feedback on the information, as gathered on AIS (Annual information statement) is shared
with the Information source through an automated and structured information exchange system. The
Information source is thenrequested to confirm the accuracy of the information and taxpayer’s feedback u/s
133C of the Income Tax Act, 1961. If the information source fails to submit response to the information
confirmation request or does not provide updated information after confirmation through the response
within the specified due date as mentioned in notice u/s 133C, despite reminders being sent, the system
creates acompliance case for the relevantinformation source. This case is then assignedto the appropriate
Income tax officers unit to take necessary actions. The case assignment is as follows:

Information Source Type Relevant Income Tax Officer

1 | Reporting Entity (reporting through | I&Clofficer —assignmentbased on the Pincode of
ITDREIN) the reporting entity.

2 | Deductor (reporting through TAN) TDS A.O. - assignment based on the mapping

available for TAN and TDS A.O.

3 | PAN based information sources (such as | PAN A.O.—assignment based on the jurisdiction of
PAN based deductors, form 15CC Filers, | the PAN.

2. Steps to Access ‘Compliance Cases on Information Source’ on Insight
Portal

Step 1: Login to Insight Portal (https://insight.gov.in) and click on Verification Tab from the left-hand

menu.

Step 2: Click on e-Verification tab available under Taxpayer.

Step 3: Summary of cases assigned will be displayed Financial Year wise.

Step 4: Click on Count displayed against ‘Compliance Cases on Information Source’ case status to
navigate to the list of cases.

Step 5: List of cases will be displayed.

Step 6: Click on View Details hyperlink to navigate to Case Details screen.

Step 7: On ‘Case Details’ screen, list of verification issues will be displayed.

Step 8: Click on the Information Request tab to view the details of the non-compliance.

Step 9: On ‘Case Details’ screen, click on Select Activity option to view the case activities which can be
performed from the Compliance cases. The following case activities can be performed—

Re-assign Case (Re-assignment to a superior officer or sub-ordinates)

Issue Notice u/s 133(6)

Mark case as Non-responsive

Mark case as Untraceable

Mark case as Responsive

Mark case as Traceable

Enter Comments

No Action Required

Submit Case Closure Report

W NV REWN R
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3. Annexure A - Screens

3.1. Accessing Insight Portal by the Verifying Officer

The first-time users of Insight Portal shall log into ITBA and then change the password. After changing the
password in ITBA, users can log into the Insight Portal using the username (same as in ITBA) and new

password. In exceptional cases, password can also be changed in Insight Portal.

Step 1: Go to Insight Portal at https://insight.gov.in

Step 2: Use the username (same as in ITBA) and password to log in.

Step 3: Enter the One Time Password received on your email ID/ mobile number.

Username

Password

New User | Help

Figure 1: Log into Insight Portal

Step4: If the user is mapped to multiple position descriptions, then a screen will be shown. Select the
relevant position description with which to login.

f"s Insight
Portal

=
Insight .)

Position
RANGE-UDUPI

® RANGE-2, MANGALORE

Figure 2: Select Position

Step 5: On successful login, user will land on Insight Portal Homepage.
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3.2. Accessing Compliance Cases on Insight Portal

After successful login, user needs to navigate to Taxpayer>>e-Verification after selecting Verification option
from the menu displayed at the Left side.

Insight i SA .
gtz Portgal Insight e
& | Wodspace | Users | Knowledge Hud | LeamingHub | Resources | iHelp | ® & & ©
Weome HKask Metta Pr O (v o1, Deiy Loont
" Ve smon
-
Iy Actionabie Insight 43 Actonablé insight Regisiration Monsonng
= e.Ventication (CIMCPC) 63 e.Verficaton Statement Mononng
Q
bseacn | | evencation 62 ventcation Verficaton
= P
Verification 75 ocoeangs Informaticn Requests
l":} Procesdens %
Data
Maragement Faceiess Refererce 13

Figure 3 Navigate to Taxpayer e-Verification

3.2.1. Case Summary

On the next screen (Summary Screen), user can apply a filter on Case Type and Financial Year to view the
summary of cases assigned to him for the selected case type. The user can also filter the case summary by
jurisdiction and can navigate to the other jurisdictionsavailable under him. Upon selectinga jurisdiction from
the drop-down, the counts will be refreshed as per the selection. Also, the user canview the counts for Self
or Cumulative (i.e., consolidated count of self and for the jurisdictions under him).

The status for each case type with count of cases for a given financial year will be displayed as following:
e Under Verification: Indicates the user is working on the case.
e Verified: Indicates the Case Closure Report has been submitted.

User needs to click on Count displayed against ‘Compliance Case on Information Source’ to navigate to list
of cases assigned.

~ Search

DIT (1&C1), Delhi v| [ Type- ~| [ -Financial vear- ~ IER
Display Countfor [ECYNi@ | Cumulative |
+ Results Pending for My Action Others

Under Under Re- Pending For Submitted For
# Type FY. Sent Back Verified
Verification | verification Approval Approval

1 e-Verification Scheme 2021 2020-21 2 0 a 0 o 1

2. e-Verification Scheme 2021 2019-20 2 0 o 0 o 1

3 Compliance Cases on Information Source 2020-21 21 o o 0 ] 20

Page| 1 [of 3 M| 10 |View 1-100of21
22-11-2018 10:10 AM, IP Address: 10.8.1.53

Figure 4 Case Summary

3.2.2. Case List

Upon clicking on the count for status from the summaryscreen, the list of cases corresponding to that status
is displayed on the screen.

The user can perform the following actions on the case list screen:

o Filter the list of cases as per the available filter criteria, such as Case type, Verification Issue, Financial
Year, Verification Status, Last activity, PAN, Case ID etc.
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e Navigate to Case Detail screen by clicking on “View Details” hyperlink.
e Navigate to the profile by clicking on the ‘PAN/ TAN/ ITDREIN’ hyperlink.
e Initiate bulk activities (i.e., Reassign Case)

Entity IdITDREIN

D FDRC Bank

O 000X ICICI Bank

« Search Clear All
Case Type Verification Issue Financial Year Verification Status Last Activity | Suggested Action PAN Case ID
Compliance . “
+ Results
PAN/Non-PAN
Name Type F.Y. Verification Status Assigned to

Compliance Cases on

View Details

View Details

2020-21 | Under Verification ITO Ward 4{1), Lucknow

Information Source

Compliance Cases on

2020-21 | Under Verification ITO Ward 4(1), Lucknow

Information Source

Page| 1 |of 500000M M| 10 ¥ View 1-100of 21

Initiate Activity (Bulk) | - Select Activity - v m

22-19-2018 10:10 AM, IP Address: 10.5.1.53

Figure 5 Case List

Reassign Case Activity (Bulk
The user can select multiple cases and assign them to other user(s) i.e. supervisor or sub-ordinates in the
hierarchy.

“ Search Clear All

Case Type Verification Issue Financial Year Verification Status Last Activity | Suggested Action PAMN Case ID

+ Results

Compliance ...

PAN/Non-PAN

. Name Type F.Y. Verification Status Assigned to
Entity Id/ITDREIN
Compliance Cases on ) _
HOO00 HDFC Bank 2020-21 | Under Verification ITO Ward 4(1), Lucknow View Details
Information Source
Compliance Cases on
] FOOOOOOCE ICICI Bank 2020-21 | Under Verification ITO Ward 4(1), Lucknow View Details

Information Source

Page |1 of 500000 M| 10 W | View 1-100f 21

Intiate Activity (Bulk) | - Select Activity - Sl nitate |
- Select Activity -

22-11-2018 10:10 AM, [P Address: 10.6.1.53

Figure 6 Case Reassign Activity - Bulk

~ User Selection

- Select -

[Csumi ]| carc |

Reporting Officer & Sub-ordinates

22-11-2018 10:10 AM_IF Address: 10.8 1 53

Figure 7 Reassign Case

By default, the drop-down provides below mentioned users for selection.
e Supervisor
e Subordinates in the hierarchy

Upon clicking on Submit button, the selected cases will be reassigned to the new user.

3.2.3. Case Detalils

Upon clicking on ‘View Details’ hyperlinkin case list screen, the case detail page will appear. The case detail
page displays the details of the case and the list of activities which can be initiated on the case level. This
page also lists down the verification issues associated with the selected case. The user can perform the
following actions on case details screen:
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e Navigate to the profile view by clicking on ‘PAN/ TAN/ITDREIN’ hyperlinkfrom ‘e-Verification Details
section.

e Access case tabs (e.g., e-Proceedings, e-Communication, Activities, Information Request etc.)

e |Initiate case activities.

‘ e-Proceedings H e-Communication | Documents. “ Information Requesl}

> Key Details

HDFC Bank (XXXXXXXXXX.NNNN)

Compliance Cases on Information Source (FY 2020-21)

‘ Internal Requests “ External Requests ‘ Activities

+ e-Verification Details

D 1100250295 Assessment Year 2021-22
PAN/Non-PAN Entity Id/ITDREIN FOHOCOOOCOCC NNNN Verification Status Under Verification
Verification Initiation Date 24-03-2022

~ Verification Issue(s)

S. No. Verification Issue Source
1 No Response on information request (NRIR01) Primary
2 Updated record not received {URNRO1) Primary

- Select Activity -

M, IF Addreszs: 10.8 1.53

| Issue Naotice (PDF) Mark Case as Untraceable Enter Comments
Submit Case Closure Report Mark Case as Traceable Reassign Case
No Action Required Mark Case as Non-responsive Mark Case as Responsive

View/Upload Case Attachments

Figure 8 Case Details
3.2.4. Case Activity — Reassign Case

User can use this functionality to reassign the case to other user.

‘ e-Proceedings || e-Communication | Internal Requests H External Requests | Activities ‘ Documnents ‘ Information Request
» Key Details
HDFC Bank (XOOOCOOCOCCNNNN)
Compliance Cases on Infermation Source (FY 2020-21)
“ e-Verification Details
ID 1100250295 Assessment Year 2021-22
PAN/Non-PAN Entity IdATDREIN HROCOOOC NNNN Verification Status Under Verification
Verification Initiation Date 24-03-2022
~ Verification Issue(s)
S. No. Verification Issue Source
1 Mo Response on information request (NRIRDT) Primary
2z Updated record not received (URNRD1) Primary
- Select Activity -

M, 1P Addr 1.53
| Issue Notice (PDF) Mark Case as Untraceable Enter Comments I
Submit Case Closure Report Mark Case as Traceable Reassign Case
Mo Action Required Mark Case as Non-responsive Mark Case as Responsive

View/Upload Case Attachments

Figure 9 Case Activity - Reassign Case

By default, the drop-down provides below mentioned users for selection.

e Supervisor
e Subordinates in hierarchy

Upon clicking on Submit button, the selected cases will be reassigned to the new user.
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~ User Selection

Reporting Officer & Sub-ordinates DIT (1&C1), Delhi

- Select -

DIT (1&C1), Detni
IO (. Delhi
ITO (I&C1}-2, Delhi
ITO (I&CI}-3, Delhi

Figure 10 Reassign Case

3.2.5. Case Activity — Issue Notice

‘Issue Notice’ functionality enables ITD users to issue notice u/s 133(6) to the non-compliant entity.

It may be noted that, 2 notice formats will be available b
been generated. Notice formats will be as follows:

ased on the verification issue for which case has

# | Notice Type Description

1 Notice u/s 133(6) — No response on Information | Notice format if response is pending from
confirmation information source

2 Notice u/s 133(6) - Correction Statement on IR | Notice format if information source has

RRC not received

responded to the confirmation request and
confirmedthatrecords need to be updated but
updated records not available till date.

IRRRC — Information Request Records Requiring
Correction. IR RRC count means that there are
records which needs to be updated as
confirmedby information source in response to
the information confirmation request. IR RRC
count will keep reducing upon receiving the
updated relevant records from the information

source.

Information source will be able to submit the response against the notice on Reporting Portal.

Step 1:Toissue anotice, user needs to click on ‘Issue Notice (PDF)’ from the Select Activity option available

under the case detail screen.

» Key Details

HDFC Bank (XXXXXXXXXX.NNNN)

Compliance Cases en Information Source (FY 2020-21)

+ e-Verification Details

ID 1100250295 Assessment Year

PAN/Non-PAN Entity Id/ITDREIN FOOOCOOGEOL NINNN Verification Statu

Verification Initiation Date 24-03-2022

“ Verification Issue{s)

S. No. Verification Issue
Mo Response on information request (NRIRO1)
Updated record not received (URNR01)

- Select Activity -

Issue Notice (POF) Mark Case as Untra

Submit Case Closure Report Mark Case as Trace

No Action Required Mark Case as Non-r

View/Upload Case Attachments

e-Proceedings || e-Communication || Internal Requests | External Requests || Activities | Documents || Information Request

2021-22

s Under Verification

Source
Primary

Primary

AM, JF Address: 10.8.1.52

ceable Enter Comments

able Reassign Case

esponsive Mark Caze as Responsive

Figure 11 Select Acti

Step 2: Select the notice type and click on ‘Proceed’.

vity Screen
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Issue Notice (PDF)

® Notice u/s 133(6) - Mo response on information confirmation

(2 Motice u/s 133(6) - Correction Statement on IR RRC not received

Figure 12: List of Notice Type

Step 3 : System will display the relevant notice generation screen.

! Insight L S
= Portal Insight e

-3 | Workspace | Users | Knowledge Hub Leaming Hub Resources | i-Help |

Welcome, Kartik Mehta, Pr.DIT{Inv) -1, Delhi Logout
a Modules Verification Taxpayer e-Verification
“ |ssue Motice u/s 133(6) (No on il i
Case 1D 1100250295 Case Type Compliance Cases on Information Source
1 Name (PAN) Ajay kumar Singh (BOEPS3229E) Financial Year 2020-21
Profiles
Q Recipient Category* @ Main Entity
i-Search Addressed To Ajay kumar Singh (BOEPS3229E)
ﬁ Response Due Date* dd-—-yyyy (=]
Verification P
% Address 2816 RAMNAGAR COLONY, UP- 232008, INDIA y
Data - X @ .
0 {@xyz.com, z.com
Management Email * anjayshar 1@y Vs
CC: sanjaysharmaZ@ecyz.com
o
Business Mobile 3744007601 y
Intelligence -
ﬁ Reason for Issuing Notice B s ing 1000 -
Operations {for making remarks - will not be seen by the
addressee)
Note -

Please enter the questions which shall be part of Notice u/s 133(6) in the text area provided below . The questions entered in the text area will be merged in the
template of Notice w/s 133(8). The draft notice (with the system provided content and questions entered) can be viewed by clicking on "Preview”.

Fontr | Formatting r | Font size r A U | B = =" C 9D = S % ® - 5

¢ B O~ 8 ®

o Jvor cittoie ]| Provew J)_See J]_ Doty Sgnnc et |

Sitemap | Disclaimer

Copyright 2017 & Income Tax Department. All Rights Reserved.

Figure 13: Notice u/s 133(6) screen
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On the Notice generation screen below fields will be displayed:
Case Details:

Case ID- ID of the case

Case type- Type of the case (e.g., Compliance Case on Information Source)
Name (Entity ID)- Name of the Entity with ID

Financial year- Financial Year for which case has been initiated.

Notice Details:

e Recipient Category — Main Entity
e Addressed to - Name of the entity with PAN/TAN/ITDREIN will be displayed.
e Response Due Date — By default 15 days from the current date, user can also edit the response due
date from the calendar.
e Address-Address will be auto populated based on preference logic by default. By clicking on editicon
user can select any other available address. Only one address can be selected.
Select Address
Address Source Date Address Type
28/16, RAMNAGAR COLONY, DELHI,
O | DELHI- 110044 IT Retum 16-06-2019 -
7A, 2ND FLOOR, BENTINCK STREET
O | OLD WING, DELHI, DELHI. 110004 E-FILING USER PROFILE 20-07-2015 -
Enter New Address
Address City State Country Pin Code
O || 7A, 2ND FLOOR, BENTINCK STREE Kanpur - Select - " India 208002
O || 7A, 2ND FLOOR, BENTINCK STREE Kanpur - Select - " INDIA 208002
ook |
22-11-2018 10:10 AM, IP Address: 10.8.1.53
Figure 14: Select/Add Address
e Email (Toand CC) - E-Mail will be displayed basedon preference logic by default. By clicking editicon
user can also select other available email or enter a new email.
Select e-Mail
[ e-Mail Source Date Category To Copy to
(| OO @O comIT Return 16-06-2019 Primary (] (]
(] 2K @O comSFT 10-04-2019 Primary O (@]
Enter e-Mail
O Enter e-Mail (@] O
O Enter e-Mail O o
EIE N
22-17-2078 10:10 AM, IF Addire
Figure 15: Select/Add Email
e Mobile — Mobile number will be displayed based on preference logic by default. By clicking on edit

icon, user can also select other available mobile number.

Select Mobile Number

] Mobile Number Source Date Category
O 8744009760 IT Return 16-06-2019 Primary
O 8744009760 SFT 10-04-2019 Primary

Figure 16: Select/Add Mobile number
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e Reason for Issuing of Notice - Enter the reason for issuing notice. The reason is for making remarks
only and will not be visible to the addressee.

e Rich Text Area - Once the details are entered in the above fields, enter the questionnaire content in
the rich text area provided on click of ‘View/ Edit Notice’ button.

e Facility is available to save the notice contententered. On click of save, the notice will be saved in
the “Activities” tab with relevant activity details and status as “Draft”.

e |
Note -
Please enter the guestions which shall be part of Notice u/s 133(6) in the text area provided below . The questions entered in the text area will be merged in the
template of Notice u/s 133(6). The draft notice (with the system provided content and questions entered) can be viewed by clicking on "Preview".
@ BIUSTILH®X:x = E B LR R
Mormal (... = | Font » | Size - A- Q- = = = E i@ [0 Source
I
body div
20-08-2022 5:52.15 FM, IP Address.

Figure 17: Notice u/s 133(6) >>Save

e Fromthe case details screen, user will click on Activities tab to view the draft notices saved.
On click of Activity id user can initiate further action.

|g” e-Proceedings ” e-Communication ” Internal Requesis ” External Requests || Documents H Information Request |
~ Activity
S.No. | Activity Id Date Activity User Designation Status Ri:::d
33 2362 06-01-2018 Case Marked as Non-responsive TO Ward 4{1), Lucknow Completed
32 5573 05-04-2022 Preliminary Verification Report TO Ward 4{1). Lucknow Generated
3 5572 05-04-2022 Preliminary Verification Report TO Ward 4{1), Lucknow Draft
30 5571 05-04-2022 Motice ufs 133(6) TO Ward 4(1). Lucknow Draft
28 2271 05-04-2022 Motice ufs 133(6) TO Ward 4(1), Lucknow Generated
W#Page|[1 [of3HMH 5 w | View 1-50f 12

Figure 18: Case details>>Activities Tab

Step 4: Notice Preview - User needs to clickon Preview button to view and verify the content of Notice
before clicking on ‘Print and Digitally Sign Now’. The draft Notice will be downloaded.

Step 5: User needs to click on button Digitally Sign and Print to digitally sign and generate the Notice.
Before clicking Digitally Sign and Print button, user needs to make sure thatthe DSC USB token is
inserted in the system from where Notices are to be generated. User canselect the digital signature
certificate, login and sign the notices. User needs to sign every Notice separately.

Note: User should ensure, the em-Signer utility is installed and opened in their system. The utility can be
downloaded from the following path:

Insight Portal = Resources

To open the utility, double click on the em-Signer icon. The utility will detect the installed/inserted
signature(s). The user can select the signature and sign the document
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Confirmation
Document will be generated with your Digital Signature. Please ensure that your DSC USB Token is inserted in your computer before clicking on

Ok. Email will be sent to the addressee with the digitally signed document. The document will also be posted on Reporting portal. Are you sure you

want to generate the decument?
[ ok ]

Figure 19 Digitally sign the Notice

On clicking ‘OK’ Button, a Pop-up screen will appear for selection of installed DSC.

a ' Workspace I Users | Knowledge Hub | Learning Hub | Resources I +Help I
Welcome, MARY REMEDIOS (ITO(I&CI)1{2). Mumbai) Logout
Modules Verification Taxpayer Verification Summary List
——] X
m \ e _—
|
Priority | Type |Action to be Taken
e | contentto Sign: e
1 | Non-Filing of { Il Initiste Proceedi n
Profiles | To sign the PDF file |
Q ‘ © Result [— n"
| ction to be .
] D s Assigned To
Certificate Store
B lapture
'B 2 " lerification
Vesification Common Name Issuer Name Serial No Expiry Date lesult Capt
Class 2 individual test |e-Mudhra Sub CA for ... 13337276 22-12-2019 Al e
[% Class 2 Individual test |e-Mudhra Sub CA for ... 14824576 25-12-2020
Data esult Capt
Management v e
o4 jesult,Capt
"," View Certificate Sign Cancel E
Business it
i enfication
loiallia v1.0 Powered By eMudhra Limited lesult,Capt
. ARACKIATEE TPWZSIYMFN GFSP Ner-Filing of Unider -
201700000008  ~PASRSSIOE 7. A 12C
q: [ 201700000008 RES 10 Vzcourtirneso o e oIk 2017-18 i initiated uls ' ure ITO(IACI)1(2), Mumba
diors 285BA(5) Verification
Operat Result, Initia
te

Figure 20 Select DSC

On successful signing, success message will be displayed.

Message
Notice generated successiully. Generated notice details can be viewed under e-Proceeding & Activities tab.

Figure 21 Success Message displayed on generation of Notice

In case em-Signer is not started, the Error message will be displayed on clicking button “Print and Digitally
Sign Now”.

Error : EmSigner is not running

Case* Kindly start the EmSigner and also ensure to run it
as Administrator.

Reply submission date * To run the EmSigner as Administrator, right click en l |
EmSigner application and select "Run as

. - administrator” Edit
Additional text to be appended on notice

“ 16, MAHARASHTRA, INDIA |

Address *
I e s

Letter Format Type * ‘ Issue Nofice ufs 133(6) V|

Wait....

Pre-populated Letter Format

23-11-2021 6:28:21 PM, iP Address:

Figure 22 Error Message displayed in Case em-Signer not started

Generated notice will be visible to Entity at Reporting Portal. Entity will be able to view and download the
Notice and Submit Response against the same at Reporting Portal.
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View Generated Notice and Entity’s Response
ITD officer can view the generated notice and response (e-Proceedings tab) by accessing below mentioned
case tabs:

a. e-Proceedings
b. e-Communication
c. Activities

3.2.6. Case Activity — Submit Case Closure Report

Step 1 : To submitcase closure report, user needs to clickon ‘Submit Case Closure Report’ activity from the
‘Select Activity’ option available under the case detail screen.

| e-Proceedings H e-Communication || Internal Requests. || External Requests H Activities || Documents. || Information Request ‘

» Key Details

HDFC Bank (XXXXXXXXXX.NNNN)

Compliance Cases on Infermation Source (FY 2020-21)

w e-Verification Details

D 1100250295 Assessment Year 2021-22
PAN/Non-PAN Entity Id/ITDREIN HOOOOOCON NN Verification Status Under Verification
Verification Initiation Date 24-03-2022

w Verification Issue(s)

5. No. Verification Issue Source
1 No Response on information request (NRIR01) Primary
2 Updated record not received (URNRD1) Primary

- Select Activity -

AM. IP Address: 10.8.1.52

|ssue Notice (PDF) Mark Case as Untraceable Enter Comments
Submit Case Closure Report Mark Case as Traceable Reassign Case
Mo Action Required Mark Case as Non-responsive Mark Case as Responsive

View/Upload Case Attachments

Figure 23 Case Activity - Submit Case Closure Report

On clicking Case Activity ‘Submit Case Closure Report, relevant screen will be displayed.
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“ Case Details

Case ID 1100250295 Financial Year 2020-21

Case Type Compliance Cases on Information Source

“ Person Details

Entity ID FOHOCOOCO NNNN DoB/ Incorporation 21-01-1991
Name HDFC Bank

Address * 2816 RAMNAGAR COLONY, U P.- 232008 INDIA

State* U.P - Uttar Pradesh Pincode*

Email Amnunkumarravi1886@hdfcbank. com Mobile +91 8876543210

+ \Verification Checklist (General)

Whether entity has complied after verification inifiation? * — Select — w Remarks
Whether penalty u/s 2724 to be initiated on Information Source? * —- Select — L Remarks
Remarks
Remarks Enter
Attachments
Choose File | No file chosen - Select Document Type - ||| Enter Description
Aftach More

Figure 24 Case Closure Report

On the Case Closure Report screen below fields will be displayed:
Case Details:
e Case ID- ID of the case
e Financial year- Financial Year for which case has been initiated.
e Case type- Type of the case (e.g., Compliance Case on Information Source)

Person Details:
Entity Id — PAN/ TAN/ ITDREIN of the entity

e DoB/ Incorporation — DoB/ Dol of the entity
e Name — Name of the entity
e Address, State, Pincode, Email, Mobile — These details of the entity will be auto populated from

database however same can be edited.

Verification Checklist (General):
1. Whether entity has complied after verification initiation? — Yes/ No options and text box to enter
remarks.
2. Whether penalty u/s 272A to be initiated on Information Source? - Yes/ No options and text box to
enter remarks.

Remarks — Box to enter remarks on overall verification. Documents can also be attached (if any).

Back Button - User can click on ‘Back’ button available at the end of the screen to navigate to the previous
page.

Save Button - User can click on ‘Save’ button to save the case closure report as a draft (if required). The same
can be displayed under ‘Activities’ tab on case details screen.

Submit Button — User can click on ‘Submit’ button to submit the case closure report.

User will be able to view the submitted report and the details of Activities performed by them under Activities
Tab.
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On submission of the case closure report, the case status will be changed to “Verified”.

w  Search
T LECH ), Dy L Ty - Fnamaal Yiear- - m
Displary Count m
W  Resuliz Pending Tor My Acbon Drihasrs
Under Ureder Re Pending Fot Submitted For
[ Tyose EX. Sonl Back Verilied
Weifcation | werification Appr vl Appical
u F o g o
2018-20 F o 2 o ! 1
a | 1 | o : :
Page 1 of30 M| 10 v Viewi-80efXi

Figure 25 Case Summary Screen (Case Status changed to Verified)

3.2.7. Case Activity — Enter Comments

User can enter comments on any case. The comments added by the user will be visible to supervisors in the

hierarchy under “Activities” tab of the case where the log of all activities done by the userin the case is visible.
& Entsr commente

Remarks * [Fi

Na file chosen Select Document Type W Emter Document Description

Figure 26 Enter Comments
3.2.8. Case Activity — Mark case as Non-Responsive

User can mark such cases as Non-Responsive where the communications are getting delivered to the entity,
but the entity is not responding to the queries. Entering remarks is mandatory and related documents can
also be attached. Each document size should not exceed 10 MB and in case of multiple documents the
combined size should not exceed 30 MB.

@ Mark caze a8 Hon-Respongive

Remarks * [P

Ma file chosen Select Document Type by Erer Dooument Descrigtion

Figure 27 Mark case as non-responsive

3.2.9. Case Activity — Mark case as Untraceable

User can mark such cases as Untraceable where the communications are not getting delivered to the entity.
Entering remarks is mandatory and related documents canalso be attached. Each document size should not
exceed 10 MB and in case of multiple documents the combined size should not exceed 30 MB.

& Mark Case 38 Uniraceabls

Remarks * [P et

Mo file chosen Select Document Type W Ermter Document Descriplion

05 T1-2027 S-PE37 PN, [F Address:

Figure 28 Mark case as Untraceable
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3.2.10. Case Activity — No Action Required

User can mark such cases as ‘No Action Required’ where on the basis of verification, no further action needs
to be taken. Entering comments is mandatory and related documents can also be attached. Each document
size should not exceed 10 MB and in case of multiple documents the combined size should not exceed 30
MB.

+ No Action Required

Enter Comments
Comments®

Choose File | No file chosen - Select Document Type - v Enter Document Description

Figure 29 No Action Required
3.2.11. Case Activity — Mark case as Traceable

User can mark such casesas Traceable where the communications are getting delivered to the entity. Entering
remarks is mandatory and related documents can also be attached. Each document size should not exceed
10 MB and in case of multiple documents the combined size should not exceed 30 MB.

“~ Mark Case as Traceable

Enter Remarks
Remarks,*

Choose File | No file chosen « - Select Document Type - v Enter Description

22-11-2018 10:10 AM, P Address: 10.8.1.53

Figure 30 Mark case as Traceable
3.2.12. Case Activity — Mark case as Responsive

User can mark such cases as Responsive where the communications are getting delivered to the entity and
the entity is also responding to the queries. Entering remark is mandatory and related documents can also
be attached. Each documentsize should not exceed 10 MB and in case of multiple documents the combined
size should not exceed 30 MB.

+ Mark case as Responsive

Enter Remarks
Remarks®

Choose File | No file chosen - Select Document Type - v Enter Document Description
o]

22-11-2018 10:10 AM, IFP Address: 10.8.1.52

Figure 31 Mark case as Responsive
3.2.13. Case Tab - e-Proceedings
Under e-Proceeding tab, user can view the details of the noticesissued. The same includes DIN, Description

of Notice, Notice issued date, to whom the notice sent, due date for providing the response, whether
response viewed by Entity, response status of the entity and entity’s response (if submitted).
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ERa et G| e-Communication

Internal Requests H External Requests

[ Activities

Documents ” Information Request

e-Proceedings List

Recipient Response Due | Notice Viewed by
# 0O DIN Description Issued On Served to Response Status
Category Date Recipient On
1 ] 12345612 | Motice u/s 133(6) 05-04-2022 HDFC Bank (OOGOCOCCCNNNN) Main Entity 15-04-2022 05-04-2022 Submitted |
2 ] 12345678 | Motice w/s 133(6) 01-04-2022 HDFC Bank QOOOOCOOOCCNNNN) IMain Entity 15-04-2022 01-04-2022 Pending
HHPage 1 oi3WM 5 w | View 1-50f 12
Note

* Please click on DIN to download the Notice u/s 133(8)

22-11-2018 10:10 AM, IP Address: 10.5.1.53

Figure 32: e-Proceedings tab with Submitted Response Link

e By clicking DIN hyperlink, generated notice can be downloaded.

. . . . s “ . ”
e User can view the response history of entity by clicking on response status “Submitted”.
Response History
Name Ajay kumar Singh PAN/TAN/ITDREIN BOEPSS8229E Recipient Category Main Entity
Case Type Compliance Case on Information Source Financial Year 2020-21 DIN 12345222
Description Motice ufs 133(6) Issued On 01-04-2022 Response Due Date 16-04-2022
S.No. Date of Response A Ri g by Letter Viewed by Taxpayer On
1 08-04-2022 | 1234554) Self 01-04-2022
2 05-04-2022 1234554 Self 02-04-2022
H#Page |1 of 3MH| 5 w | View 1-50of 12
22-14-2045 10-10 AM, IP Address: 10.8.1.53
Figure 33: Response History
[ ]

On click of relevant Acknowledgement number user can view the response submitted by the Entity.
Documents uploaded by entity (if any) can also be downloaded.

e-Proceedings

Name Ajay kumar Singh PAN/TAN/TDREIN BOEPSS8229E Recipient Category Main Entity
Case Type Compliance Case on Information Source Financial Year 2020-21 DIN 12345222
Description Motice uls 133(6) Issued On 01-04-2022 Response Due Date -

Response Date 08-04-2022

Remarks Please find enclosed my detailed response to Letter along with supporting documents

Response Attachments

SNo Document Type Document Description Attachment
1 Agriculiure income computation statement Reason for Non-compliance... .. View more EJ
2 Asset and Liability statement Evidence for response. . View more 2]

22-11-2018 10-10 AM P Address: 108 1. 53

Figure 34: Entity’s Response

3.2.14. Case Tab - e-Communication

Under e-Communication tab, user can view the communication details i.e., Notice issue date, view or

download the notice by clicking on DIN, Description of the notice, Notice initiated by/ to details, Recipient
category, e-Mail subject.
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Modules Verification Taxpayer e-Verification Summary List Detail
m e-Proceeding | [eR&ylnlil e )] [\ntema\ Tasks | I Internal Messages ”Intema\ Requests \ [Exlemal Requests ‘INotiﬁcatlonsHActiwnes”Documem_f.|
@ e-Communication
5. No. Issued On DIN Description Initiated By To E-mail Subject
D INSIGHTVERI02/
J 17-06-2022 133(6)/22- Notice u/s 133(6) (e-verification SYED SHUKQOR  BINA SURESH DOSHI  Notice w/s 133(6) of Income Tax Act,_1961 for
Q hae 23/760000000004 Scheme 2021) NOWSHATH (AABFW3863E) PAN AABFW3863E _Assessment Year. 2020-21
i-Search 0013
INSIGHT/VER/02/
@ 2 17-06-2022 133(6)/22- Notice u/s 133(8) (e-verificalion SYED SHUKOOR ' BINA SURESH DOSHI Notice u/s 133(6) of Income Tax Act, 1981 for
Verification 23/760000000004 Scheme 2021) NOWSHATH (AABFW3863E) PAN AABFW3863E, _Assessment Year. 2020-21
0012
Data Page 1 of 1 5 ~ View1-20of2
ﬁ"’if Back
Business 20-06-2022 61157 I, IP Address

Figure 35: Insight Portal >>e-Communication

e By clicking on ‘Subject’ hyperlink, e-mail content will be displayed.

View sent email X
Communication Sent Date 17-06-2022

Primary Mail (To) sameer. anand@Intinfotech.com

Copy to (CC)

Subject Motice u/s 133(6) of Income Tax Act, 1961 for PAN AABFW3863E, Assessment Year: 2020-21.

013, (Ass

Regards,
Complian

f the Com

Dear Taxpayer (FAN AABFW3863E),

Please find attached the notice under section 133(56) of the Income Tax Act, 1961 in respect of DIN: INSIGHTNVER/02/133(6)/22-23/7600000000040

essment Year - 2020-21) for necessary compliance.

The attachment is password protected. To open the attachment, please enter your PAN (which is registered on e-Filing) in upper case.

ce Managment Team

Income Tax Departiment

Mote: - This Email is system generated. Flease do not reply to this email ID. For any additional help, please raise your guery under “Help” section o

pliance Portal or call on Toll Free number 1300 103 4215.

Please add noreply@insight gov.in to your whitelist or safe sender list, else your mailbox filter may stop you from receiving emails from this sender.

3.2.15

Figure 36: E-Mail content

. Case Tab - Activities

Once initiated, an activity will be recorded under Activities tab. User can perform below action from this

screen.

View and resume the Draft activity.

View Activity General Details e.g., Activity date, initiated by etc.
View Activity Specific Details e.g., Case details, Addressed To etc.
View Activity History Details
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| Case” e-Proceeding He—Cummumcal\on | | Internal Requests | | External Requests || Documents | | Residential Status Report H Information Request

& Activity
S. No. Activity ID Date Activity Position Description Status

Motice Generated wis 133(6) - No

3 21031 05-05-2023 Response on Information Confirmation  ITO(HQ) (ESTATES) CHENMNAI Generated
o Main Entity

2 21030 20-03-2023 Viewed Profile ITO{HQ) (ESTATES) CHENNAI Completed
Motice Generated wis 133(6) - No

1 20975 20-03-2023 Response on Information Confirmation  ITO(HQ) (ESTATES) CHENNAI Generated
to Main Entity

Page 1 of 1 5 w View1-3of3

30-05-2023 2:31°17 FM, IF Address

Figure 37 Activities Tab

& General Details

Activity Id 21031 Initiation Date 05-05-2023 08:01 PM
Activity Motice Generated u/s 133(8) - No Response on Information Cenfirmation fo Main Entity User Name SYED SHUKOOR NOWSHATH
User Designation ITO(HQ) (ESTATES) CHENNAI IP Address
Activity Status Generated
& Activity Specific Details
Case Details
Case ID 852100000003 Financial Year 2020-21
MWV, WX Wi W,
Case Type Compliance Cases on Information Source Name (PAN) KL XZIPWAMFS YWFHYTVX

(FIXFXD048W.EET1T)

XMWJJ XZIFWXMFS YWFHYTWX - . .
Addressed To (FIXIX0048W EET17) Recipient Category Main Entity

Verification Initiation Date 01-01-1960 Verification Status Under-Verification

Figure 38 Activity Details
3.2.16. Case Tab — Information Request

Information Request tab contains details of the batch through which the information confirmation request
was sentto the information source. One batch may have multiple requests for confirmation related to
multiple taxpayers. A compliance case is created if for any batch complete responses have not been
submitted by the source OR responseis submittedbut IR RRCis pending (description of IR RRC is mentioned
below). Details are as follows:

Batch ID— ID of the generated batch. By clicking on the Batch id hyperlink, details of the generated batch can
be displayed.

Batch Date — The date on which the batch was generated.

DIN — DIN mentioned on the notice u/s 133C generated for this batch.

Total Requests— Count of requests in the batch. By clicking on hyperlink, a list of requests can be viewed.
Response Submitted — Count of requests on which responses have been submitted.

IRRRC - Information Request Records Requiring Correction. IR RRC count means that there are records which
needs to be updated as confirmed by the information source in response to the information confirmation
request. IRRRC countwill keep reducing uponreceiving the updatedrelevant records from the information

source.
Response Status — Status of response for this batch. Status can be as follows:
e Pending
e  Partially Submitted
e  Submitted
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Batch Response History — View the hyperlink to view the response history for this batch.

|Case |&FroceedingHe-cammumcatmnHlnternal Requesl&”Externa\ RequeslﬁHAcﬂthles”DowmenIﬁl Information Request

@ Search Results

Response Response Batch
Batch ID Batch Date DIN Total Requests Submitted IR RRC Status Re.-_sponse
History
INSIGHT/VER/02/133Cr2022- . .
122303230225 23-03-2023 5311223032302250000 1 0 Pending View
Back
30-05-2023 2:34:25 PM, IP Address:
Figure 39 Information Request Tab
@ Request Details
. THE AMRAVATI DISTRICT CENTRAL CO-
Infi tion S F No. SFT-16
formation source OPBANK LIMITED (FFFOY382H FHE01) | o0
Batch 1D 122303230225 Batch Date 23-03-2023
Batch Type Information Confirmation u/s 133C Generation Source Feedback Processing
Total Requests 1 Response Submitted 0
Updated IR RRC 0 Batch Status Pending
Back
30-05-2023 2:34:25 FM, IP Address:
Figure 40 Details - on click of Batch ID
Batch Details for
Response Status Request |d
- Response Status - V| ‘ —Enter Request Id— | m
& Search Results
Information Details
Response Financial Transaction Information Information
Request ID Due Date - Form Type DocumentID Record ID . Transaction Description value Val_ue_ Name(PAN) of Taxpayer
Description
ZYPWFSYN SFLFWN
. XFMFPFWN
1 ?'zong;r 202021 | SFT-16 ;DOODOMS 453 ﬁz(_OD) ';::;ﬁ;gi:m (SFT- 405064  Interest UFYXFSXYMF I
REWDFINY
CFWZIACCAU4996G)
1 3
Page 1 oi1 w v View1-10f1
Back
30-05-2023 2:34:25 PM, IP Address:

Figure 41 Request List - On click of Request Count

Batch Submission Details

Transaction Id

Date of Submission

Response
Submitted

Total Requests

Pending requests

13-02-2019

34 33

12-02-2019

34 33

01-02-2019

34 33

Figure 42 Batch History
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